Tight  IT  Budgets 
Impair  Planning 
As  War  Looms 

Companies  lack  funds  I  States  struggle  to  pay 
for  disaster  protection  for  homeland  security 


I  Top  Execs  Demand  Data  Now 


But  legacy  systems 
hamper  delivery  of 
real-time  information 


BreakingOutsourcingBarriers 


ClOsat  Allstate  Insurance, 
Documentum  and  Coast  Capital 

Savings  all  have  outsourcing 
success  stories  to  tell.  But  none  of  them  got  where  they 
are  by  following  conventional  piaybooks.  Instead,  they 
focused  on  the  idiosyncrasiesof  their  companies'bu^ 
ness  needs.  So  did  the  ClOsat  General  Motors  and 
Bank  One,  who  offer  up  some  of  the  tough  lessons 
they  learned  beforeadopting  opposing  all-or-nothing 
approaches  to  IT  outsourcing. 

READ  THEIR  STORIES.  BEGINNING  ON  PAGE  39. 
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Emphasis  is  on  integration,  supply 
chain  and  customer-facing  projects 
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SAP  Late  With  Apps 
For  Small  Business 


Microsoft  Expands  Its 
Office  Family  by  Two 

I  bv  carol  sliwa  j  are  the  Frontpage  Web-site 

gin  distributing  a  beta  evalua-  tool:  the  Office  Publisher 
tion  kit  of  its  newly  named  product,  which  aims  to  help 

Office  System  product  set.  users  ca*atc  marketing  materi- 


manager  in  Microsoft's  infer* 


IRM  viewing  capability  in  or- 
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States  Rush  to  Pass 
Laws  to  Fight  Spam 

Congress  urged  to  preempt  states  by 
adopting  a  national  antispam  rule 
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Bug  Disclosure,  Fix 
Process  Improving 


Sendmail  episode  shows  progress  made  i 


M  It’s  kind  of 
like  a  car  com¬ 
pany...  saying  your 
car  is  going  to  blow 
up  and  you  don’t 
know  how  to  fix  it. 


If  you're  busy  monitoring  your  servers 
who's  watching  your  business? 
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Airlines  Agree  to 
Sell  Worldspan 


MARK  HALL  ■  ON  THE  MARK 

Vendors  Scramble  to  Fill 
Web  Services  Hole . . . 

...  in  application  management,  which  could  pose  a  serious  problem  to 
companies  rolling  out  Web  services-based  software.  Oded  Noy,  CTO 
|  at  Path  Communications  Inc.  in  Manna  Del  Rey.  Calif.,  worries  “that 
all  the  coding  errors  we  used  to  catch  at  compile  time,  we're  now 
going  to  catch  at  runtime  in  Web  services."  Hewlett-Packard’s  Open- 
View  group  has  addressed  the  issue  by  launching  its  Web  Services 
Management  Organization.  According  to  ,  Until  then,  developers  of  Wet  ■ 


The  engineers  at  Redline  Networks  Inc. 
livery  this  week  the  E/X  3250  Enterprise 


boasts  that  the  3250's  protocol  scrubbing 


Revenue  by  S509M  ™ 

Peregrine  Systems  Inc.  restated  lack  of  management  stan¬ 
ds  Bnancial  results  hr  the  three  Jards  for  Web  services  is 
focal  years  from  April  1999  to  finally  being  addressed 

March  2002.  chopping  the  rev  |  '“e  story  below),  but  the 


Web  services  and  other  Vietnam.  Lebanon  and  Somalia  that  “the 
applications.  Among  the  Achilles’  heel  of  the  American  military 
new  features  in  P.A.M.  juggernaut  is  U.S.  public  opinion."  Cybcr- 

identifv  time-of-day.  time-  mine  wavering  U.S.  support  foTthe  war. 

gra  tU«onS  iV*  wb  hT FUl  ,Ht'hraqiS  WOUld  hf*  *>ul  ,heyU^v‘-’ 

written  and  to  put  a  plan  into  action."  So.  take  a  little 


Web  Services  Management  Standard  Sought 


Short  Takes 

INTEL  CORP.  this  week  plans  to 


I  fUUf  idN*ri:>nj  ln,crnat^!,al  I  “Simply put, managemen 
to  a  statement  by  the  Organi-  stream  Web  services  ado^tb 


lett-Packard  Co.  and  Sun  Mi-  mem  is  an  important  topic  but 
crosystems  Inc.,  plus  develop-  added  that  the  company  has 

I  as  BMC  Software  Inc.  Com-  effort  at  this  point. 


atement  by  the  Organi-  stream  Web  services  adoption," 
for  the  Advancement  of  said  HP  CEO  Carly  Fiorina  dur- 
ured  Information  Stan-  ing  a  speech  at  BEA  Systems 
(OASIS)  consortium  in  Inc.’s  eWorld  conference  in  Or- 

ca.  Mass.  lando.  Fiorina  also  said  HP  has 

rosoft  Corp.  wasn’t  on  added  Web  serv  ices  manage 
t.  A  Microsoft  official  ment  tools  to  its  Open  View 

'cb  services  manage-  software  and  created  deploy- 
s  an  important  topic  but  ment  and  management  con- 
that  the  company  has  suiting  programs  for  Java-based 


Services  Distributed  Manage¬ 
ment  (WSDM)  technical  com- 

with  other  standards  bodies, 
including  the  World  Wide 
Web  Consortium  and  Distrib¬ 
uted  Management  Task  Force 


at  ZapThink  LLC  in  Waltham. 
Mass.,  said  the  WSDM  com- 

Microsoft’s  absence  isn’t  that 
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THERE’S  SHALLOW 
INTEGRATION  AND  THERE’S 


■TI8C0 


QUICKLf  -CD^ECT  CONTENT 


AT&T  Launches  VPN 

EMC,  Hitachi  End 
Patent  Dispute 

Service  Based  on  SSL 

infringement  daims  related  to 

Aventail  s  remote-access  devices  to  be  B„,  suiiivan  saw  the 

used  to  expand  networking  choices  °tf 

paym*nts"*to  EMC  as  part  d 
a  patent  cross-licensing  deal, 
the  companies  said.  They  also 

changing  application  program- 

\  plans  to  join  forces  on  laptop  PCs  and  other  mo-  of  contact  for  users. 

/  %  with  Aventail  Corp.  bile  computing  devices. 

1  Xby  announcing  a  JThe  reseller  agmemem  ^  Weighing  Options 

3Com  Sells  Off  ATOTsaidi.wiUhtan*  ,  vul8e*epricu*ro,0,enc 

Carrier  Products  'hcssTvpN^Jlndpm  t^™  «^2t“as n« 
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EMC.  Hitachi  End 
Patent  Dispute 

EMC  Corp.  and  Hitachi  Ltd. 


storage  technology.  Hitachi  will 

a  patent  cross-licensing  deal, 

agreed  on  a  framework  for  ex¬ 
changing  application  program¬ 
ming  interfaces  (API),  and  EMC 
announced  a  similar  API  deal 
with  Veritas  Software  Corp.  in 


SIOO  million  in  cash.  Comm- 
Works  makes  IP-based  network¬ 
ing  equipment  for  telecommuni- 


Palm  Says  Sales 
Will  Miss  Target 


AT&T  Launches  VPN 
Sendee  Based  on  SSL 


Vendors  Team  Up  to  Develop 
Remote-Authentication  Device 
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JSR  168.1 


.imc  information  deal  With  the 

XSwEr1  fudge  factor. 


Utility  Turns  to  EAI  Tools 
To  Revamp  Supply  Chain 


Integration  software 
i  to  support  real-time 
data  exchanges 


sourcing  process  from  the  rav 


accounting  applications 
turn,  many  of  those  systems 
Southern's  suppliers  and  other 

But  anytime  a  change  is 
made  to  one  work-order  sys- 


PATRICIA  KEEFE 


Iraqnophobia 


WAR.  IS  THERE  A  MORE  sobering 
word?  A  more  terrifying  prospect? 
Today,  the  threat  hangs  heavy  in  the 
air,  clouding  conversation,  darkening 


call  (see  Frankly  Speaking,  page  54). 

■  A  call  from  the  CEO  asking  to  re¬ 
view  your  disaster  and  business  con¬ 
tinuity  plans. 

■  Fewer  in-person  due  diligence 


PIMM  FOX 

Worse  Than 
Death  and 
Taxes? 

Three  things  in  life 
are  certain:  Death,  tax¬ 
es  and  lost  data. 

If  you’re  an  IT  executive, 
this  third  bane  of  your  exis- 


Iraqnophobia 


Worse  Than 
Death  and 
Taxes? 


f' AR.  IS  THERE  A  MORE  sobering 
word?  A  more  terrifying  prospect? 
Today,  the  threat  hangs  heavy  in  the 
air,  clouding  conversation,  darkening 


An  You  Preparec 

Today  s  Challenges 


Magic  Pixie  Dust 

was  all  the  rage.  And 
why  not?  The  directions 
said  that  with  one  pinch, 
servers  would  be  imbued  with 
“always  on”  capabilities.  With  another  pinch, 
servers  would  be  instantly  gilded  with  more  speed 
and  performance.  The  servers  would  self-configure.  They 
would  never  crash.  Every  server  could  connect  with  every  other 
server  in  existence.  Just  one  problem.  The  Pixie  Dust  didn’t  work. 

AND  THAT’S  WHEN  THEY  CALLED  IBM. 

The  IBM  (©server  pSeries”'  650  running  UNIX?  It  can  run  multiple  partitions  that 

powerful  as  the  Sun  Fire  V880  in  ERP.’  And  unlike  Pixie  Dust, 


Available  through  IBM  and 
IBM  Business  Rutnere. 


s  ROBUST  OBJECT  DATABASE 

,  HIGH  PERFORMANCE  SQL 

3  MULTIDIMENSIONAL  ACCESS 

I  AM  A 
NETWORK. 

I  CAN  TURN  SHELLS  INTO  MEDICINE.  I  HAVE  THE  POWER  TO  MOVE 
CLINICAL  TRIALS  ONLINE  SO  NEW  DRUGS  GETTO  MARKET  FASTER. 
I  HAVE  THE  POWER  TO  PROTECTA  PATIENT'S  PRIVACY.  I  CAN  USE 
THE  POWER  OF  E-LEARNING  TO  LET  DOCTORS  SHARE  RESEARCH 
WITH  OTHER  DOCTORS.  I  THINK  SHARING  IS  CARING.  I  AM  MORE 
THAN  A  NETWORK. 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 


WAN  traffic-compression  devices 
can  free  up  bandwidth  on  busy  links, 
eliminating  expensive  service 
upgrades.  By  Matt  Hamblen 


(COMPRESSION 

RELIEVES 


CONGESTION 


Find  confidence  in  the  midst  of  chaos. 


NOKIA 

Connecting  People 


Products.  People. 
Problems  solved. 

From  servers  to  service,  Dell  has  the  solution. 


Click  www.dell.com/bizsolutions  Call  1-800-627-1420 
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TECHW0L06Y 


Presence 

Technology 

[DEFINITION 

Presence  technology  allows  a  network  user  to  know  I 
when  another  user  is  connected  to  the  network  and  H 
thus  available  to  receive  and  immediately  answer  a  S 
communication.  Instant  messaging,  pioneered  by  R 
America  Online,  is  the  first  and  best-known  example  I 
of  a  presence  technology.  R 
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BRIEFS 


SCO  Group  Ships 
OpenServer  5.0.7 


Datastick  Rolls  Out 
Bluetooth  Software 


And  Here’s 
The  Pitch 


/ /^T  ^  '▼"ELCOME, 
\  \  /  of  the  soft 

%  /  Microsoft 
T  T  tomer.  I’m 


WELCOME,  FOLKS,  to  the  first  game 
le  software  World  Series,  with 
Microsoft  going  up  against  the  Cus- 
n  Harv  Coney,  doing  the 
play-by-play  with  my  co-host.  Hank  Kee. 

“Bill  Gates  is  the  lead-off  hitter  for  Microsoft,  with 
Jean  Paoli  on  deck.  Bill  will  be  facing  right-hander 
Mark  Kett  tonight.  Mark  is  famous  for  his  Linux-ball, 
which  has  given  Gates  trouble  all  season.  What  do  you 
think  Bill’s  going  to  do  tonight.  Hank?” 

“It’s  hard  to  say,  Harv.  Bill  is  a  good  switch-hitter. 
Remember  back  in  1996  when  Microsoft  played  Unix 
Expo  in  New  York?  He  got  an  infield  single  by  saying 
Windows  NT  was  basically  the  same  thing  as  Unix. 


into  a  pickle.  If  he’s  lying  abou: - 

ing  up  the  Office  document  foi 

there’ll  be  a  backlash  from  cust - 

If  he  really  opens  up  the  docume: 
format,  the  free  OpenOffice  w 
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BRIEFS 


SCO  Group  Ships 
OpenServer  5.0.7 


Datastick  Rolls  Out 
Bluetooth  Software 


Vendors  Bring 
Office  to  Linux 


/  /  'V'  'W'  'T'ELCOME,  FOLKS,  to  the  first  game 
\  \  /  of  the  software  World  Series,  with 

\l  \/  Microsoft  going  up  against  the  Cus- 
▼  Y  tomer.  I’m  Harv  Coney,  doing  the 
play-by-play  with  my  co-host.  Hank  Kee. 

“Bill  Gates  is  the  lead-off  hitter  for  Microsoft,  with 
Jean  Paoli  on  deck.  Bill  will  be  facing  right-hander 
Mark  Kett  tonight.  Mark  is  famous  for  his  Linux-ball, 
which  has  given  Gates  trouble  all  season.  What  do  you 
think  Bill’s  going  to  do  tonight,  Hank?” 

“It’s  hard  to  say,  Harv.  Bill  is  a  good  switch-hitter. 
Remember  back  in  1996  when  Microsoft  played  Unix 
Expo  in  New  York?  He  got  an  infield  single  by  saying 
Windows  NT  was  basically  the  same  thing  as  Unix. 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 


Attend  our  webcast  to  learn  more: 
“Understanding  The  Role  of  Solaris  and 
Linux  Platforms  in  Tomorrow’s  Data  Centers 
An  IDC  Webcast.” 
www.ftsi.fujitsu.com/services/idc 
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Breaking 

sourcing 

Boundaries 

Forget  following  the  conven¬ 
tional  rules.  Focus  on  the  idio¬ 
syncrasies  of  your  business. 

By  Kathleen  Melymuka 
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MANAGEMENT 


Predictable 

Surprises 


Here’s  how  to  spot  IT 
disasters  in  the  making 


Predictable 

Surorises 


Here’s  how  to  spot  IT 
disasters  in  the  making 
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US  Airways  Keeps  EOS 


IT  Spending  Sluggish 
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BART  PERKINS 


Look  Before  You 
Leap  to  Outsource 
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Look  Before  You 
Leap  to  Outsource 

Most  major  corporations  are 
considering  outsourcing  everything 
from  the  corporate  cafeteria  to  IT  and 
beyond.  Outsourcing  is  often  touted 
as  an  easy  way  to  achieve  more  func¬ 
tionality  for  less  money,  with  less  aggravation. 
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FRANK  HAVES  ■  FRANKLY  SPEAKING 

Patch  It  Right  Now 


H  as  your  sendmail  been  patched?  Are  you  sure? 

If  the  answer  is  no,  stop  reading  this  and  get  it  taken 
care  of.  Not  later  today.  Not  later  this  minute.  You’re 
already  a  week  behind,  and  hackers  have  had  exploit 
code  working  since  last  Tuesday.  There  are  no  work¬ 
arounds.  Your  firewall  won’t  protect  you.  Your  virus  scanner  won’t 
protect  you.  A  properly  patched  sendmail  server  that’s  upstream 
from  your  site  will  remove  the  fangs  from  a  malicious  e-mail  mes¬ 
sage  that  exploits  this  security  hole  —  but  do  you  really  want  to 
depend  on  the  kindness  of  strangers? 

You  can’t  afford  that  risk.  So  find  out.  And  if  you  have  sendmail 
systems  that  haven’t  been  patched  or  upgraded,  do  it  right  now! 
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Patch  It  Right  Now 


Has  your  SENDMAIL  been  PATCHED?  Are  you  sure? 

If  the  answer  is  no,  stop  reading  this  and  get  it  taken 
care  of.  Not  later  today.  Not  later  this  minute.  You’re 
already  a  week  behind,  and  hackers  have  had  exploit 
code  working  since  last  Tuesday.  There  are  no  work¬ 
arounds.  Your  firewall  won’t  protect  you.  Your  virus  scanner  won’t 
protect  you.  A  properly  patched  sendmail  server  that’s  upstream 
from  your  site  will  remove  the  fangs  from  a  malicious  e-mail  mes¬ 
sage  that  exploits  this  security  hole  —  but  do  you  really  want  to 
depend  on  the  kindness  of  strangers? 

You  can’t  afford  that  risk.  So  find  out  And  if  you  have  sendmail 
systems  that  haven’t  been  patched  or  upgraded,  do  it  right  now! 


What  one  thing  do  investors  understand 
about  your  company  better  than  you  do? 

Your  competitive  advantage. 


In  an  era  of  disruptive 
change,  Moore  uses  investor 
perspective  to  give  management 
teams  the  strategy  tools  they 
need  to  navigate. 

This  book  is  a  must  read  for  CEOs  and  their  executive 
team....  According  to  Geoffrey  Moore,  you  had  better  start 
shedding  non-core  activities  quickly  or  your  company 
will  become  a  victim.’ 

-VICE  PRESIDENT  DICk  CHENEY 


“When  you  live  on  the  fault  line,  you  have 
to  reinvent  yourself  every  single  day." 

-BOB  HERBOLD,  FORMER  EXECUTIVE  VICE 
PRESIDENT  AND  COO,  MICROSOFT 


“Moore  shows  convincingly  that  technology  and 
capital  maiket  efficiency  have  fundamentally 
changed  not  just  the  reality  that  all  managers  face, 
but  have  changed  the  way  they  need  to  define, 
measure  and  manage  success.  This  is  a  great  book." 
-CLAYTON  CHRISTENSEN,  AUTHOR  OF 
THE  INNOVATOR'S  DILEMMA 
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